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Victims of Violence Receive Services  

 Mai Vang (names have been changed) came to the 
United States with her husband, Tou Lee, and two small 
children in 2007. She had suffered many years of vio-
lence at the hands of her husband while in Thailand. Her 
mother-in-law and father-in-law perpetuated her hus-
band's violence against her by always telling her that if 
she were just more obedient, patient, and didn't argue 
back with her husband things would be better. 

 The violence against Mai continued when she came to 
the United States. She never called the police because 
she did not speak English and her husband would tell her, 

(Continued on page 5) 

Jack Daniel Passes  

 Central California Legal Services, 
Inc., staff attorney Jack Daniel 
passed away on January 2, 2010.  
Like many of you, we at CCLS 
were fortunate to know, work with 
and learn from Jack. He was an 
advocate for justice with a fighting 
spirit and a keen sense of right and 
wrong.  

 Jack worked with Legal Aid of 
Western Michigan, East Texas 

Legal Services, Benchmark Institute, and had three 
ñtours of dutyò at CCLS. He also squeezed in stints as 
deputy public defender, general counsel of the United 
Farm Workers of America Education and Legal Defense 
Fund and as a civil rights specialist at the Department of 
Housing and Urban Development. 

 In each of his positions Jack brought a zeal for the work 
that inspired those around him. (Please see the Special 
Edition of the Peoplesô Advocate inside.) 

City of Fresno Closes Homeless Encampment  

 Alan Simon worked two jobs. One as an in-home sup-
port caregiver and the second one as a manager of a fast 
food restaurant. He also took classes at a vocational 
training college to be able to move into better paying jobs. 
He lost his housing when the in-home support job ended. 
About the same time, the fast-food chain cut a number of 
the management positions. Unable to pay for rent and 
tuition he pitched a tent at one of many ñhomeless en-
campmentsò found throughout the valley. 

 At one point, the city of Fresno provided bins for the 
residents of this encampment to place their trash in order 
to keep the area clean. Soon those were removed. Trash 
piled up. City officials decided that the encampment was 
a public nuisance and brought suit against the deceased 
landowners and 100 ñDoeò defendants. They sought an 
immediate court order allowing them to clean up and 
fence off the encampment and to be able to forcibly re-
move the residents. The City wrote in its complaint that 
they did not know who the property owners were and that 
ñéthe occupants of the Subject Property, herein identified 
as Doeséare causing the nuisance conditionséò City 
officials knew Alan and other residents by name but not a 
singe resident of the camp was named as a defendant. 
Nor was the lawsuit served on any of the residents. Cali-
fornia law requires that only unknown persons may be 
sued as ñDoesò and that known defendants be served. 

 Alan, his wife Charlene and several residents came to 
CCLS for help. Members of the Housing/Community Eco-
nomic Development team filed several motions and 
sought the courtôs permission to intervene in the case. 
The city argued that the residents were not defendants 
and should be denied the right to participate or be heard 
in the case in any manner. Judge Aldofo Corona indicated 
that he was inclined to ñerr on the side of due process.ò 
He set a hearing for the following day to consider the vari-
ous motions. 

 The next day, before the judge began to hear argu-
ments, the City claimed in court that they had found the 
owners of the property and that the property owners had 
requested the city to remove everyone from the property. 
The city then moved to dismiss the suit. The residents 
would not have a chance to be heard. 

 The following day the city moved in and removed all the 
residents. Some of them moved to a nearby vacant lot 
and the City chased them out. When they moved a sec-
ond time that day, the City chased them out of the third 
location as well.  

(Continued on page 7) 
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Remarks from the Executive Director  
Staff/Volunteer Update  

Welcome Aboard/Back  

 We are glad to welcome the following staff members to 
the CCLS Fresno office. Erica Encinas is the new Intake/
Receptionist Clerk. She comes to us from the Bank of 
America Customer Service Center. 

 We introduce the following new staff members to the 
EITC Team: Onesimo Mendoza, Gloria Calderon, Robert 
Aguilera, Angelina Van Bibber and Carla Delgado. 

 We are glad to have Marcela Alvarez join CCLS as the 
Intake/Receptionist clerk. Marcela previously worked with 
the Earned Income Tax Credit (EITC) Campaign. 

 As we launch the 2009 EITC Campaign, we welcome 
back Wilfredo Rodriguez, Yolanda Gonzalez, Yenny 
Aguilar and Francis Romero.  

 Jamie Xiong-Vang returns to work at CCLS as the staff 
attorney for the new Legal Assistance for Victims grant. 
Previously, Jamie worked with CCLS for two summers; 
first as a Dan Bradley Fellowship recipient, then on an 
externship from her law school. After graduating from law 
school, she was placed at CCLS for two years as an  
Equal Justice Fellow. Jaime previously worked with the 
Fresno County Public Defendersô office. 

Congratulations  

 Consumer Law Attorney Jith Meganathan is excited to 
announce the birth of his son, Henry Bhima Firestone! 
Jith and his wife Laurel welcomed Henry into this world 
on October 7, weighing 6 lbs., 8 oz. and measuring 19 
inches. Mother and baby are healthy and doing well. 

Thank You  

 CCLS thanks the following interns for assisting the 
Fresno staff; Bradley (Brad) Cochran; Firas Jaber; Lori 
Whipple and Andrew Phelps. 

 Brad, a third year CSU Fresno State student, assisted 
attorney Linda Richardson in the preparation of argu-
ments for an elder abuse case. 

 Firas Jaber, also a Fresno State student, comes from 
their Marketing Program. He assisted the VLSP as we 
honored volunteers and donors in commemoration of 
National Celebrate Pro Bono Week. 

 Andrew Phelps is a paralegal who recently completed 
his Paralegal Certificate through Fresno State. He pro-
vided support to the Housing/Community Economic De-
velopment team and to the Theft of Labor Clinic. 

 Lori Whipple, a second-year paralegal student at 
Fresno City College, worked with attorney Ofra Pleban.  
She is the 2009 recipient of the schoolôs Paralegal Stud-
ies Jacket Award, the schoolôs highest award presented 
to a paralegal student for excellence in advanced legal 
research and writing. 

 Historically, the clamoring against the poor peaks during 
bad economic times. The current situation is no different.  
Such attacks are illustrated in the recent comments by 
South Carolina Lt. Gov. Andr® Bauer: ``My grandmother 
was not a highly educated woman, but she told me as a 
small child to quit feeding stray animals. You know why? 
Because they breed. You're facilitating the problem if you 
give an animal or a person ample food supply. They will 
reproduce, especially ones that don't think too much fur-
ther than that. And so what you've got to do is you've got 
to curtail that type of behavior. They don't know any bet-
ter.'' 

 Leonard Pitts Jr., a Pulitzer Prize winning commentator, 
wrote a column in response to the virtual silence that fol-
lowed Lt. Gov. Bauerôs remarks. Mr. Pitts observed that 
had the comments been about any other group, there 
would have been a tremendous backlash. Mr. Pitts wrote: 
ñBut he said it of the poor, so he got away with it.ò 

 I believe that Mr. Pittsôs observation is absolutely cor-
rect. Because the poor do not have political power, those 
in power often feel free to abuse them, ignore them, bal-
ance federal, state and local budgets on their backs and 
anticipate no response.  

 Mr. Pitts writes: ñWho, then, speaks for the poor? Who 
raises a voice when they are scapegoated and marginal-
ized? Who cries out when they are abused by police and 
failed by schools? Who takes a stand when they are ex-
ploited by employers and turned away by hospitals?ò 

 My answer to Mr. Pittsôs questions is simple: ñLegal aid.ò   

 Everyday at CCLS and in legal aid offices across the 
country our attorneys, staff, and volunteers fight for those 
who find themselves at the margins of society and whom 
so many pundits and politicians blame for their situation.  
When government officials and police ignore the constitu-
tional rights of homeless individuals and families, or 
school administrators abdicate their responsibilities to 
students and their parents, legal aid speaks up against 
the abuses. When employers steal the labor of their em-
ployees or people are denied medical services which they 
should receive, legal aid is at the side of the wronged 
worker or health consumer. 

 We donôt win popularity contests when we take those 
positions. As John Asher, Executive Director of Colorado 
Legal Services notes: "The only thing less popular than a 
poor person these days is a poor person with a lawyer." 
Our voices and those of our clients are often drowned out 
by the din of those who demonize the poor for political 
gain.  

 Legal aid organizations and the poor do not own televi-
sion networks, radio stations, or newspapers. It is impos-
sible to respond to all the non-stop attacks on our client 
communities from so many sources.  But every day we do 

(Continued on page 3) 
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 For more than two years, 
Mr. Jesus Tarango struggled 
to get a new wheelchair from 
his insurer. Although repairs 
were made to his existing 
wheelchair, it continued to 
break causing him to fall 
several times. He became 
aware of our services after 
Fresno Health Consumer 
Center (FHCC) Advocate 
Nora Salazar made a pres-
entation to residents at a 

senior citizen apartment complex. 

 Mr. Tarango had repeatedly informed the insurerôs 
nurses about the difficulties he was having with his chair. 
The nurses told him his request for a new chair had been 
submitted and didnôt know why he was only having re-
pairs made. Nora contacted the insurerôs Continuing Care 
Department. She was informed they had not received a 
request for the new wheelchair. 

 An appointment was scheduled for him to see his doc-
tor, however, he was seen by a nurse. He asked for a 
copy of the written requests which the nurse refused to 
provide. Nora filed a grievance on his behalf. 

 Shortly thereafter, she received a notice from the insurer  
stating the consumer was entitled to a new wheelchair. 
Through a series of telephone calls, the insurerôs staff 
confirmed the new wheelchair would be delivered in late 
August. Nora contacted the client and received confirma-
tion that he had received the chair. 

 Later that day, Mr. Tarango came into the office to show 
off his new wheelchair. He was very happy he had finally 
received the wheelchair which allows him more mobility. 

 "The assistance Ms. Salazar provided in these three 
months is what I have been trying to accomplish for the 
last two years. Getting my new wheel chair brings so 
much relief and joy. I greatly appreciate her persever-
ance,ò states Mr. Tarango. 

Child Reinstated into Health Plan  

 A family was facing a large medical debt after the erro-
neous cancellation of one of the children's health insur-
ance coverage. After discovering the clerical error, FHCC 
Advocate Chris Torres had the child re-instated to the 
Kaiser Child Health Plan. The mother originally requested 
the cancellation for two of her three children due to the 
high monthly charges and co-payments. Ms. Torres con-
tacted the insurer and explained that the consumer had 
not requested the cancelation for the oldest daughter. The 
medical debt was dismissed and her other two children 
were successfully enrolled into the Healthy Kids plan. 

City of Livingston Sued for Water Rate Increase  

 Ms. Teresa Gastelo is one of seven plaintiffs suing the 
City of Livingston for unconstitutionally raising the water 
and waste water rates. Ms. Gastelo, a Spanish-speaking 
resident of the city, lives with her child. Her sole income is 
derived from monthly Social Security payments. In an at-
tempt to stop a 310% water rate increase, she and six 
other low-income residents of Livingston filed a lawsuit in 
Merced County Superior Court with help from Central 
California Legal Services, Inc. (CCLS), Merced Managing 
Attorney Heather Marlow and Attorney David M. Fried-
man with the Law Firm of Latham & Watkins.  

 Her bill almost doubled from $56 to $109 dollars per 
month based on the water and wastewater rate increases 
adopted on July 7, 2009 by the city. Further increases are 
planned. The new rates have created a hardship for her 
and her child. She now faces the decision, like many 
other Livingston residents, of cutting back on necessities 
for her family or paying the water bill. Even with her best 
efforts in cutting back, she is unable to pay the increased 
rates and is behind in her water service payment. She 
faces a potential shut off. 

 ñThe City of Livingston illegally, passed two ordinances 
that dramatically raised the water and waste water rates. 
The City deliberately circumvented the requirements of 
Proposition 218, a California Constitutional amendment 
enacted to protect taxpayers by limiting the methods by 
which local governments exact revenues from taxpayers 
without their consent,ò states Heather Marlow. 

Consumer Receives New Wheelchair  

our best with our limited resources to speak in one voice 
with and for our clients. Occasionally our voices are heard 
and we win court cases or changes in systems and poli-
cies that work against the poor. Other times our only sat-
isfaction is in knowing that we fought the good fight. 

 I invite you to add your voice. Join with us as we seek to 
make the national aspiration of ñjustice for allò come 
closer to realization. Please consider volunteering with or 
making a contribution to CCLS.  Let us all make certain 
that those who make attacks on the poor do not ñget away 
with it.ò Help us make the voices of the poor be heard. 

REMARKS ð (Continued from page 2) 
Thank You, Donors! 

CCLS greatly appreciates all of the following individuals 
that recently contributed to us: 

Saveri & Saveri, Inc 

Union Bank Foundation 

W.J. Smith 

Pacific Gas & Electric Company 

Venerable Gary Sinton 

https://sites.google.com/a/centralcallegal.org/cclsnews/Home/DMHC Kaiser complaint - Turango 001 %5B320x200%5D.jpg?attredirects=0


CCLS Receives $25K from Union Bank  

 

 

 

 

 

 
 

 In December, Michael L. Gizazian and Ernesto R. Perez 
of UnionBank presented a $25,000 check to CCLS Ex-
ecutive Director Chris A. Schneider in support of the 
Earned Income Tax Credit (EITC) Campaign. 

 For the third year, UnionBank has provided financial 
support for the EITC efforts. The project also receives 
funds from the City of Fresnoôs Community Development 
Block Grant Program (CDBG), community partners and 
local banks. CCLS looks forward to assisting more fami-
lies this tax season. 

 For further information or to locate assistance in your 
area, please contact the EITC team at (559) 570-1220, or 
visit the CCLS website at: www.centralcallegal.org. 
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 CCLS is pleased to introduce our 
new Managing Attorney in the 
Merced office, Heather Elizabeth 
Marlow  

 Heather is a Los Angeles School of 
Law (J.D. 2001) and University of 
Oregon (B.A. 1994) graduate. She 
was admitted to the California State 
Bar in December 2001. 

 Heather previously worked for seven years as a litiga-
tion associate for Latham & Watkins LLP, a Bay area law 
firm. She made it a priority to devote a significant amount 
of time to the promotion of social justice locally, nationally 
and internationally through her pro bono legal work. 

 While at Latham & Watkins, she helped establish the 
rule of law for Civil Authority of the New Sudan, a new 
constitutional democracy, promoting human rights and 
equality for all its citizens. 

 She has also traveled to the Mississippi Gulf Coast re-
gion to staff free legal community clinics and represented 
victims in the aftermath of Hurricane Katrina in conjunc-
tion with the Mississippi Center for Justice. Heather also 
represented the son of a victim of the September 11 at-
tacks in claiming payment from the Federal Victimôs Com-
pensation Fund.  

 ñI enjoy my time at CCLS. My colleagues are not only a 
joy to work with, but they have wonderful spirits and are 
truly making meaningful advancements in the lives of our 
clients and building better communities. It is a great thing 
to be a part of the CCLS team,ò states Heather. 

CCLS Welcomes Heather Elizabeth Marlow!  

Michael L. Girazian, Ernesto R. Perez, Sandra Vicente, Chris A. Schnei-
der and Councilmember Blong Xiong at City Hall as CCLS launched the 
Earned Income Tax Credit (EITC) Campaign. 

Over 800 People Have Claimed $1 Million in EITC  

 Each year CCLS and partner agencies run a campaign 
to educate people about the Earned Income Tax Credit 
(EITC). Low-income workers and their families can re-
ceive up to $5,657. EITC is said to move more families 
out of poverty than any other federal program. Nonethe-
less, millions of dollars are unclaimed by persons who are 
eligible for the credit but fail to apply. 

 ñThis year, in the first three weeks of the campaign over 
800 people applied for over $1,000,000 in EITC. This far 
outpaces the rate of claims in any previous year. More 
than 40% are first time recipients of EITC,ò says Manuel 
Romero CCLS Special Project Director. 

 Individuals can apply on-line at www.centralcallegal.org 
or use public work stations at the Fresno CCLS/WE Con-
nect Center or our Merced office. 

http://www.centralcallegal.org/
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CCLS Thanks its Funders  
(partial list)  

 

Legal Services Corporation 

The State Bar of California - IOLTA Program  
& Equal Access Fund 

The California Endowment  

Fresno-Madera Area Agency on Aging 

IRS, Department of the Treasury 

DOJ ð Office on Violence Against Women 

Merced County Area Agency on Aging 

Susan G. Komen for the Cure -  
Central Valley Affiliate  

Kaiser Permanente 

The City of Fresno 

Tulare County Superior Court 

Self Help for the Elderly  

Kings County Commission on Aging Council 
 

Thank you for your support!  

Domestic Violence Victim Obtains Her U -Visa 

 ñFor many years, I took beat-
ings from my ex-husband. He 
always told me, I couldnôt do 
anything about it since, I wasnôt 
legally here in the USA. 
Thanks to the assistance of 
Connie, my children and I live 
free of violence. I can now 
work to support my children,ò 
states Maria Guillen. 

 In October of 2000, CCLS assisted Mrs. Maria Guillen in 
obtaining a domestic violence restraining order against 
her then husband and father of her four children. Last 
May, Mrs. Guillen sought the assistance of Paralegal 
Connie Medina-Flores in filing for the ñUò Visa, as a victim 
of domestic violence. 

 ñThis visa provides noncitizen victims of crime with a 
temporary legal status and work eligibility for up to four 
years. Mrs. Guillen was able to file the petition and sup-
porting documents for her visa with the U.S. Citizenship 
and Immigration Services (USCIS). Within three months 
of submitting the petition. Mrs. Guillen and her three mi-
nor children received their permanent resident cards,ò 
according to Connie Medina-Flores. 

 Maria now has a social security card and permission to 
work in order to support her children. The petition for her 
adult son is still pending. 

 Mrs. Guillen was overjoyed when Connie gave her the 
good news, and overwhelmed when she had her work 
permit in her hands. 

Paralegal, Connie Medina-Flores pre-

sents Mrs. Guillen, her U-Visa! 

"If you call the police, you will be dead before they get 
here.ò The violence escalated after she had her third 
child.  

 In October of last year, he ran after her with a knife dur-
ing one of his fits. She left the home the next day with all 
three children and fled to another state where she ob-
tained a protection order with the help of legal aid there. 
In the mean time, Mr. Lee had filed for custody here in 
Fresno. She was afraid she would have to return to 
Fresno for her custody case and once again put herself in 
danger. Mr. Lee had repeatedly told Mai, when they were 
still living together, that if she ever left him and took the 
children with her, he would find her and kill her and the 
children. 

 As a result of a new two-year grant from the Department 
of Justice, Office on Violence Against Women Legal As-
sistance Victim Program we were able to represent her at 
the custody hearing in Fresno and have her appear by 
telephone as well as get a court order that all her appear-
ances are by telephone. ñThis is extremely important be-
cause it is a known fact that the most dangerous time for 
a victim is when she leaves her abuser. Without this grant 
and therefore without our representation, she probably 
would have returned to Fresno to attend the court hearing 
and put herself in danger or not have shown up to the 
hearing at all and therefore would have lost her children 
to Mr. Lee,ò says attorney Jaime Xiong-Vang.  

 Victims of violence (domestic, dating, stalking and sex-
ual assault) now have greater access to holistic legal ser-
vices. CCLS and our partners will serve victims and survi-
vors of violence in Fresno County. CCLS will collaborate 
with Centro La Familia Advocacy Services, Inc. (CLFA) 
and Resource Center for Survivors (RCS), formally Rape 
Counseling Services, to assist victims primarily focusing 
on rural, isolated communities in western Fresno County. 

 Project partners work to protect victims as they seek to 
flee violence through coordinated services that are acces-
sible throughout the community. Survivors will have ac-
cess to legal services, court accompaniment, education in 
safety planning and parenting classes, family counseling 
and a 24-hour crisis line. 

 The project partners will conduct training for court per-
sonnel, law enforcement, advocates, attorneys, parale-
gals and law students. The training promotes an under-
standing of domestic and dating violence, stalking, and 
sexual assault and the legal processes available to pro-
tect victims and their children. This increases their knowl-
edge of court processes, the available legal and advocacy 
resources for victims and how to plan for their safety.  

 If you would like further information, please contact Staff 
Attorney Jamie Xiong-Vang at (559) 570-1248 or by e-
mail at: jxiong@centralcallegal.org. 

(VICTIMS ð Continued from page 1) 
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VOLUNTARY LEGAL SERVICE PROGRAM  

Recruits and supports pro bono attorneys who represent 
low-income clients in civil legal matters. 

FREE LEGAL CLINICS  

Self-help materials and possible court representation    
in many areas including legal clinics for:  

Victims of domestic violence 

Guardianship 

Veterans (Stand Down) 

Simple Wills 

For more information, please contact Ms. Ugochi L. An-
aebere, VLSP Supervising Attorney, at (559) 570-1238  

or email: ugochi@centralcallegal.org. 

Homeless Veteransô Stand Down a Success 

 On September 23 and 24, VLSP participated in the an-
nual Central Valley Veteransô Stand Down at the VFW 
Post 8900 in Fresno. Sponsored by the Fresno County 
Veteransô Employment Committee, the Stand Down is 
designed to help Fresno Countyôs homeless veterans with 
medical, dental, legal, psycho-social and military needs. 
ñStand Downò is a military term used when troops are re-
lieved from the front lines. 

 VLSP provided participants with the opportunity to have 
their legal questions answered by volunteer attorneys. As 
a result, over seventy veterans were provided with free 
civil legal advice in a number of areas, including but not 
limited to: family, bankruptcy law and limited military mat-
ters. Volunteer attorneys who participated were: Art 
McGlenon, William McComas, Rema Al-Jundi, Jonathan 
Netzer, Paul Lerandeau, Nancy J. Stegall, Paul Frank, 
Paul Hokokian, Frankie D. Rodriguez, Col. Gregory 
Strickland, Nicholas Aniotzbehere, Peter Cabbiness, 
James Witherow and Robert Ishikawa. 

 VLSP thanks these individuals for their time and ser-
vices to our nationôs veterans. VLSP also extends a spe-
cial thank you to VLSP Secretary Hilda Ramirez, parale-
gal interns Denise Roberts, Kristy Walters and CCLS 
housing advocate Barbara Ronsley for their time and 
dedication in making this event a success. 

Thank you to all who helped to make the 2009 Stand 
Down possible. We welcome your continued participation. 

(Above) Volunteer attorneys assist homeless veterans and others with 
their legal issues. (Below) CCLS staff members and interns along with 
an Elvis Presley impersonator at the stand down. 

VLSP Commemorates Pro Bono Week  

 In celebration of the American Bar Associationôs 
ñCelebrate Pro Bono Weekò the Voluntary Legal Services 
Program (VLSP) received resolutions from the Fresno 
County Bar Association and the Fresno County Board of 
Supervisors. VLSP culminated the week by hosting a re-
ception honoring CCLS volunteers and supporters for 
their many hours of pro bono service on behalf of clients.  
The reception was held at Lang, Richert & Patch. 

 Executive Director Chris A. Schneider introduced 
Ugochi Anaebere as the new VLSP Supervising Attorney. 
Ms. Anaebere thanked the volunteers and encouraged 
more participation by members of the Fresno County Bar 
Association in pro bono activities. More than forty friends 
and supporters attended the event. For more information, 
please contact Ms. Ugochi L. Anaebere VLSP Supervis-
ing Attorney at (559) 570-1238 or email: 
ugochi@centralcallegal.org. 

Pictured above are attendees at the 2009 Pro Bono Reception held at 
the Law Offices of Lang, Richert & Patch! 


